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Welcome to Boland
1960-2019





Celebrating 11 Years as a Best Place to Work



Human Resources
Recruitment & Retention

“Our people are our greatest asset”

Current # Associates 350

Current # Interns 3

Total # Associates Re-Hired       35

Average Associate Tenure         11 Yrs.

Voluntary Turnover                     1.4%

# Courses Completed  1008
(Last 12 Mos.)

Experience Modification Rate    .65
(EMR)
(1.0 is Average; lower is better) 



Service to Others
Our Commitment to Community

25



Ring the Bell



Hall of Fame Wall



Honoring Our Veterans

Honoring Our Veterans
“Never was so much owed by so many to so few.”

- Winston Churchill



History Wall
Our Foundation… Our Legacy



Keeping Our Nation’s Capital Comfortable

Keeping Our Nation’s Capital Comfortable



Courage to Change



➢Our Purpose
Boland exists to make buildings better

➢Our Vision 
Boland is transforming the delivery of optimal building performance 

➢Our Core Value
Excellence - Integrity - Service to Others – Collaboration – Safety - Passion - Continuous Learning

➢Financial Goals
We deliver best-in-class revenue growth, while increasing the value of the business, affording us the 
opportunity to reinvest in our business, people and community

Purpose and Vision



Words to Live By

All men make mistakes – the successful man is concerned not with 
what went wrong – or who was to blame  but what can be done about 
it.

“Always do right.  This will gratify some people and astonish the rest.” -
Mark Twain

“Things may come to those who wait, but only things left behind by 
those who hustle.”  - Abraham Lincoln 

A customer does not want to hear your problem; 
He wants you to solve his.

“People don’t‘ care how much you know until they know 
how much you care.” – Harvey Mackay

“IF IT IS TO BE, IT IS UP TO ME.” – Louis J. Boland, Sr.


